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Family Solution

Revised Application Ready for use!

The revised Family Solution application (Form No.
9617 (6/08)) is now available! You can place your
supply order, as well as view and/or print copies of
the new application from our on-line Supply
requisition. Once you have ordered and received
supplies of the revised version, please discard any
copies you may have of the previous version.
Beginning Monday, November 17, 2008
applications completed using the old version will
not be accepted.

Some key changes to the revised application include:

o Health Questions have been updated to better fit the Family Solution plan

o Asection has been added for details related to the Telephone Verification Interviews (required on all
applications ages 40-49). This includes a section for the completed interview Case No. (when done
al point of sale), applicanls’ telephone number and besl time to call.

o Addition of check box if the first payment is to be paid using ‘E-Check’

o Application not yet approved in all States

Note:  HIPAA Form still required with all Family Solution applications

Questions?? Contact the Home Office Marketing Sales Team! Phone: (800) 736-7311 Menu Prompts 1,1,2



